Terms and Conditions

Piéu khoan va diéu kién

*  Minimum requirement of 4 nights stay must be consecutive nights.
«  Yéu cau t6i thi€u: 4 dém luu trd phai la 4 dém lién tiép

* No refunds or changes: bookings are non-refundable, and date changes are not
permitted.

«  Khong thé hoan tién hodac thay déi: Sau khi da dat phong, khach hang khéng thé
hoan lai tién va khéng dugc phép thay déi ngay dat

* Lead time: bookings must be made at least 48 hours prior to check-in.
«  Thdi gian dat phong trudc: Viéc dat phong phai dugc thuc hién it nhat 48 gid trudc
khi nhan phong.

+  Payment: bookings are pre-paid and charged in cardholder’s currency of choice,
with the merchant of record being Ascenda Loyalty Pte Ltd in Singapore.

«  Hinh thiic thanh toan: Tién phong dudc thanh toan theo hinh thirc tra trudc va
dugc tinh theo don vi tién té do chu thé lua chon, v3i Bén ban trén ho so la
Ascenda Loyalty Pte Ltd & Singapore.

+ Taxes & fees: cardholderm ust pay taxes & fees on all complimentary nights.
Bookings include all applicable taxes and fees, except for selected municipal or
similar taxes that are required by law to be collected from guests at the hotel upon
check-in.

«  Thué & phi: Chu thé phai tra thué & phi vao tat ca cdc dém mién phi. Dat phong
bao gom tat ca cac loai thué va phi dugc ap dung, ngoai tru thué dia phuong hoac
cac loai thué tuong tu theo yéu cau clia phap luat phai thu ti khach khi check-in tai
khach san

Other standard hotel booking T&C's apply
Nhiing diéu khoan va diéu kién tiéu chuan khac cta khach san van dugc ap dung
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Booking Journey visa-hotel-nights.inspiredlifestyles.com
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Destination:

Berlin, Germany

Visa Infinite
Complimentary Night

Stay permoa.
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Guest(s):
4 Guests

Results sorted by Star Rating (High to Low). Rates shown per room per night, inclusive of taxes & fees

Anren:
' Complimentary Night

Berlin

B

Filter Hotels By:

HOTEL NAME

REVIEWS SCORE
mem

gt

mew
Excellent m

Berlin
Luetzowplatz 17

Contact us

Modify search

je)

Sort By:

Star Rating (High to Low)

N

9 sho o Very Good |53
Hotels.com USD 282 Expedia.com.sg USD 282
Quentin Berlin

Xantener Str. 4

o<k AR

Enjoy 1 complimentary night for every 3 paid nights.

Our rate:

usD 282

per night

USD 876 for4 ¢

SELECT

Our rate:

usD 175

per night

USD 542 for4¢

The number before the crescent denotes the number of nights

Chir s6 bén canh biéu tugng mat trang biéu thi sé lugng dém
dudgc dat.

Allows you to sort by rating, price and best deals. Best deals is
based on information provided by other OTA sourced (eg.
expedia)

Cho phép ban sap xép cac lva chon dua trén mic dé danh gia,
gia ca va uu dai tot nhat. Thong tin vé uu dai tét nhat dugc lay
nguon tu cac trang Pai ly du lich tryc tuyén (Vi du nhu
Expedia)

NB : Best rated uses the hotels with the best customer reviews
first. Best deals compares to the price we are offering to the
other OTA's and the hotels own direct rate and displays the
one that offers the best cardholder value first

NB: Tiéu chi “Mc do danh gia t6t nhat” uu tién hién thi cac
Khach san c6 danh gia tich cyc nhat tu khach hang. Tiéu chi
"Uu dai tét nhat” so sanh gilta muc gia chdng téi dang cung
cap cho cac Pai ly du lich truc tuyén khac va cac khach san s&
hlru muc gia tryc ti€p. Mlc gia tét nhat cho khach hang sé
dugc uu tién hién thi dau tién.




Enjoy 1 complimentary night for every 3 paid nights.

USD282 per night is the price inclusive of tax

Berlin Our rate: . + 282 USD cho méi dém la gia da bao gom thué
Luetzowplatz 17
A 4.6 km away from dity cente usD 282 USD876 for the 4 nights is the price for 3 nights + tax for the 4th night
per night * 876 USD cho 4 dém la gia cho 3 dém + thué cho dém thu 4
- USD 876 for 4 ¢
9 Show in map Very Good m
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Haotels.com USD 282 Expedia.comsg USD 282

. Booking Summary
Primary Guest ( Must be an adult. Booking for someone else? o)

- ) . . Berlin
Title First Name Last Name Double Room
v Room Only
1 Room 4 Guests /room
Country Code* Phone number* . . .
. Checkin 7 October 2019 Nightly rate before tax is applied
Checkout 11 October 2019 «  Gia qua dém trudc thué dugc ap dung
) 4 nights
Spemal Requests Mightly rate USD 308.84
1 the requ note that all requests are at the (exclusive of tax)

on and

Total nights rate (also excl tax)

Price Details «  Tong cdng gid qua dém (cling khéng bao gom thué)
Room rate UsSD 1,235.34
250 characters left (4 nights) .
Tax recovery charges and USD 155.66 Tax for the 4 nlgh‘ES
service fees . Thue Cho 4 dem
Your Details (So we can send you a booking confirmation.) Subtotal UsD 1.391.00
1 Complimentary Night(s): —-USD 308.84 .
First Name® Email Address* A Total f(?r 4 nlghts
¢ Toéng cdng gia cho 4 dém
Total charges: usD 1,082.17

Complimentary night discount is the room rate (excltax)
+  Gia dugc gidm cho dém mién phi la gid phong qua dém(khéng bao gom thué)



Primary Guest ( Must be an adult.

Title* First Name*

Country Code*

Special Requests

Booking for someone else?®)

Last Name®

Phone number®

250 characters left

Your Details (So we can send you a booking confirmation.)

First Name*

Ermail Address*

The Primary Guest must be at least 18 years
old

The Visa Infinite Primary Cardholder must be a
guest on the itinerary.

Khach chinh phai tir 18 tudi trd 1én
Chu thé chinh cua thé Visa Infinite phai la
ngudi cé mat trong chuyén di




Payment card validation
2ndvalidation check is performed at checkout.

Please use a valid Visa card for payment.

Kiém tra xac nhan lan 2 dugc thuc hién khi khach hang tra phong.




COMPLETE BOOKING

Pending Confirmation Email (Sent when some Confirmation Email
hotels may not be able to provide instant 'Email xac nhan
confirmation for one reason or another) '
Email xac nhan dang chdg xur ly (Bugc gui trong

trudng hap khach san khéng thé xac nhan ngay

lap tuc bdi bat ki li do phat sinh)

i v, SA f:r:"r.‘inw Mghts
VISA UZ%

Compl reniary Sighis

Thank you, Mindy
Thank vou ﬂﬂgiﬁ Your booking is now confirmed.
Vour booking is pending ﬁjnal confirmation from the hotel.
We will send you an email update within 24 hoars. Mandarin Orchard Singapore

1§ 333 Orchard Road (Singapare, SG)

One Farrer Hotel & Spa

W' | Fasrer Park Suation Road (Smpagare, 540 Guest name Mindy Pau
Check-in 06 May 2019
LETTESqinT g fcot icat Bheck-out 07 May 2019
Number of nights 1
Check-in 02 May 2009 urmaer ofnignts
Room types Twin Club
Check -t 07 Mlarr 2ES Room Only
Mumher of nights 4 Reoms 1
Roooim types Szodin Econemy Number of guasts 2
Hoocom Dindy
R 1 Booking reference 322-1317416
Mumher of gusis 4
Please quote the supplier name and confirmation numbaritinerary 10 in
Special request fcrting b casa you need fo make any inguiries at the hotal drectly.
To vigwe our full Terms & Condilions pleass go to our Terms & Conditions
page
T e o il Tewis & Condilions please o b siir Tengis & Condilions page Total charges (PAID): usD 178.00
el chirgen (R ATHR USD 3,110.81

Cancellation Policy

M Cermiiveniarr nieki mciedadi

This booking is non-refuncable and changes ane not permitted,

We're here to help!
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Contact details are made available only when a
booking is made. English language supports is 24/7 for
all phone numbers. Other language support is
provided via email.

Chi tiét lién lac chi dugc cung cap khi viéc dat phong
da dugc hoan thanh. Hb trg bang Tiéng Anh 24/7 cho
tat ca cac s6 dién thoai. H6 trg bang ngdn ngilt khac
dugc cung cap thong qua email



FAQ
Cac cau hoi thudng gap

1. Is there a limit to the number of complimentary nights cardholder can enjoy?
Cé gidi han s6 lugng dém mién phi mét chd thé dugc nhan khong?

There is no limit or cap on complimentary nights. Every 4 nights you book include one complimentary night. This means: bookings for 4-7 total nights include 1
complimentary night, bookings for 8-11 total nights include 2 complimentary nights, and so forth.

Khéng cé gidi han cho sé lugng dém mién phi. C& méi 4 dém ban dat sé dugc tang mét dém mién phi. Vi du: dat chd cho 4-7 téng s6 dém bao géom 1 dém mién phi,
dat chd cho 8-11 t6ng s6 bao gém 2 dém mién phi, v.v.

2. Is there a limit to the number of rooms?
C6 gidi han s6 phong khong ?

The booking is based on per room per cardholder.
Viéc dat phong dugc dua trén mdi phong cho méi chu thé

3. Can special requests be accommodated by the hotels?
Cac yéu cau dac biét c6 dugc cung cap bdi khach san?

Cardholders will need to enter any special requests (e.g. quiet room, special event, etc.) when finalizing their booking on the check-out page, and we will pass them
directly to the hotel. All requests are at the hotel’s discretion and not guaranteed.

Chu thé can nhap bat ky yéu cau dac biét nao (vi du: phong yén tinh, su kién dac biét, v.v.) khi hoan tat dat phong trén trang check-out va ching t6i sé chuyén yéu cau
truc ti€p dén khach san. Viéc thuc hién tat cd yéu cau sé theo quyét dinh tU phia khach san va sé khong dugc bao dam.

4. How far in advance do | need to book my hotel?
Toi can dat phong khach san trudc bao lau

Hotel bookings on the site must be made at least 48 hours in advance.
Viéc dat phong trén website can dugc thuc hién trudc do it nhat 48 gid.



5. How is payment made for hotel stays booked through the Visa Infinite Complimentary Hotel Night site?
Viéc thanh toan dugc thuc hién nhu thé nao khi dat phong qua website chuong trinh Visa Infinite Complimentary Hotel Night?

The payment will be for the room rates and other inclusion as stated at the time of bookings. Any additional incidentals or chargeable items
(egextra bed, etc.) will be charged additionally by the hotel at the time of check out.

Chi phi sé& bao gém gia phong va cac khoan thu khac dugc néu ra tai thai diém dat phong. Bat ky phu phi bé sung hodc cac mat hang co tinh
phi (vi du nhu giuong, v.v.) sé dugc khach san tinh thém vao thai diém tra phong.

6. How competitive are the rates Cardholder can get for the paid nights?
MUtc gia ma Chu thé cé thé nhan dugc cho viéc luu trd canh tranh nhu thé nao?

Cardholder are getting the best available rates. To deliver on this promise, we benchmark rates in real-time against the largest online travel
portals in the market. These comparisons are clearly displayed in the search results to give cardholders full pricing transparency.

Chu thé dang nhan dugc cac muc gia tot nhat hién cé. Cam két diéu nay, ching t6i xac dinh cac mic gia theo thdi gian thuc dya trén théng
tin cac céng du lich truc tuyén I&n nhat trén thi trudng. Nhitng so sanh nay dugc hién thi rd rang trong muc két qua tim ki€ém dé cung cap
cho chud thé sy minh bach vé gia ca.

7. How is the total price of the stay calculated?
Gia téng cong cho thai gian luu trd dugc tinh nhu thé nao?

Cardholders are charged only for the paid nights included in their stay, plus the taxes & fees on the complimentary nights. For example, a 4-
night stay consists of 1 complimentary night and 3 paid nights. Cardholder will pay the nightly rate multiplied by 3, plus taxes & fees on the
complimentary night.

Cha thé chi bi tinh phi cho cac dém trong thdi gian luu trd, cdng véi cac khoan thué va phu phi vao cac dém mién phi. Chang han, thai gian
luu tra 4 dém & bao gém 1 dém mién phi va 3 dém tinh phi. Cha thé sé tra miic gia moi dém nhan véi 3, cong véi thué & phu phivao dém
mién phi.



8. Can cardholder change or cancel my bookings?
Chu thé c6 thé thay d6i hodc hdy dat phong khéng?

All bookings through the Visa Infinite Complimentary Night site are non-refundable and non-changeable.
Tat ca cac lugt dat phong thong qua trang web Visa Infinite Free Night déu khéng dugc hoan tién va khong thé thay doi.

9. How can cardholder access a copy of their booking confirmation?
Lam thé nao chu thé ¢ thé nhan dugc mot ban sao xac nhan dat phong cia ho?

Cardholder will receive an email confirmation upon booking. However, please drop a short message to our service team through our contact
us form, they will be delighted to send an additional copy of the confirmation to a specified email address as requested by cardholder.

Chu thé sé nhan dugc email xac nhan khi hoan thanh dat phong. Tuy nhién, ban vui long gui mét tin nhan ngan cho nhém dich vu khach hang
clia ching t6i théng qua mau don “Lién hé ching t6i”, chdng téi rat san long gui thém mét ban sao xac nhan bé sung dén dia chi email dugc
chi dinh theo yéu cau cta chu thé.

10. What should cardholder do if they have a question or issue relating to a booking?
Chu thé can lam gi trong trudng hdp c6 cau hdi hoac van dé lién quan tdi viéc dat phong ?

Please contact our service team through our contact us form. They will be delighted to assist you 24/7 in local language via email, and in
English language via the phone numbers shown in cardholder’s booking confirmation email.

Vui long lién hé vGi dbi ngii dich vu khach hang théng qua mau dan “Lién hé vai ching téi”. Chang téi rat vui long dugce hé trg ban 24/7 bang
ngon nglr dia phuong qua email va bang ti€éng Anh qua cac sé dién thoai dugc hién thi trong email xac nhan dat phong.

11. What if a cardholder is bringing children along?
Chu thé cé dugc mang theo tré em khoéng?

Depending on the children ages, some hotels will accommodate within single room. We recommend to choose the appropriate room type for
their family needs.

Tuy thudc vao do tudi cla tré, mét sé khach san sé cung cap phong don. Ching t6i khuyén ban nén chon loai phong phu hgp véi nhu cau cla
gia dinh.



12. Do the bookings made for Hilton Hotels count as the nights required for the Hilton Honors Programme?
Lugt dat phong cho Khach san Hilton cé dugc tinh vao s6 dém can thiét cho Chuang trinh Hilton Honors Programme khéng?

No. As accordance to the terms and conditions of Hilton Honors Programme, offer is not valid by booking or reserving a room through any
other non-Hilton-direct booking channels such as non-designated GDS, third party website or any other channel; Advance purchases made
through online aggregators such as Expedia, Hotels.com, Agoda.com or other travel agents and Gift card purchases are also excluded.
Khong. Dua trén cac diéu khoan va diéu kién ctia Chuang trinh Hilton Honors Programme, uu dai khong hgp 1é khi dat phong thong qua cac
kénh dat phong khéng truc tiép thong qua Hilton nhu GDS, trang web clia bén th(t ba hoac bat ky kénh nao khac; Cac thanh toan tra trudc
dugc thuc hién thong qua cac dai ly du lich truc tuyén nhu Expedia, Hotels.com, Agoda.com hoac thanh toan qua thé qua tang déu khong
dugc chdp nhan.

13. Will there be other language available?
Cac ngdn nglr khac c6 dugc ho trg khéng ?

Yes,we are working towards translating the site to the following language —-Simplified & Traditional Chinese, Korean, Japanese, Thaiand,
Bahasa, Indonesian. We are targeting these sites to be ready soon.

Cé, ching t6i dang c6 gang d€ mang dén nhitng phién ban ngdn nglt méi cho website, bao gom: Tiéng Trung phon thé & gian thé, Tiéng
Han, Tiéng Nhat, Tiéng Thai, Tiéng Bahasa, Tiéng Indonesia. Ching t6i mong mudn nhitng phién ban website nay sé dugc ra mat sém.



14. What is the cost for issuer customisation?
Chi phi cho hinh thic tuy chinh nha cung cap la gi?

5,000 Hotels worldwide
No Refund, No change of dates

5,000 khach san trén toan thé gidi
Khéng hoan tién, khéng thay doi thai gian

Customised issuer skin and domain | US $10,000 per issuer
(Setup)

Tuy chinh giao dién va tén mién nha cung US $10,000 mdi nha cung cap
cap (Cai dat)

Customised issuer skin and domain | US $2,000 per issuer
(Monthly fee)

TUy chinh giao dién va tén mién nha cung US $2,000 mdi nha cung céap
cap (Phi hang thang)

Customised issuer skin and domain | US $20,000 per issue
and CVP (setup)

Tuy chinh giao dién, tén mién va CVP nha US $20,000 méi nha cung cép
cung cap (Cai dat)

Customised issuer skin and domain | US $5,000 per month per issuer
and CVP (Monthly Fee)

Tuy chinh giao dién, tén mién va CVP nha US $5,000 méi nha cung cdp méi thang
cung cap (Phi hang thang)

Branding / Visual Amendments to current User Interface : US$150 per
hour

Xay dung thuong hiéu/Cai thién tryc quan cho giao dién ngudi dung hién tai: US $150 mot
gic

Any deviation will require co-funding. Please contact your country representative for more details.
Bat ky su diéu chinh nao sé déu yéu cau chia sé chi phi. Vui long lién hé vai dai dién tai quéc gia cia ban dé biét thém chi tiét.




